
6 Questions Every Parent Should Know Before Choosing a Dance Academy  
 
Does it really make a difference where you enroll your child for classes?  If dance studios have 
qualified teachers and classes; aren’t they all the same?  There are 6 main things that can make a huge 
difference in the quality of instruction your child receives, the amount of work parents must deal with 
and the overall enjoyment and satisfaction your family will experience with a dance studio. 
 
1.  What type of teaching curriculum is used?  How can I track my child’s learning? 
 
Dance is an art form that requires students to learn skills in a certain progression of difficulty.  A lot of 
dance studios do not follow a structured curriculum for teaching skills or tracking the skills students 
have learned.  This can hinder and cause unnecessary frustration in the student’s learning process.  
This is also frustrating for parents because they do not have any easy way to evaluate their child’s 
progress.     
 
At Black Diamond Dance Academy we have a comprehensive curriculum, which makes certain every 
dancer will experience success.  Our dance director’s responsibility is to create lesson plans to ensure 
every class is a wonderful learning experience.  The lesson plans are specifically designed for every 
class and individualized for every dancer to make certain learning is occurring in the most successful 
manner possible.  Dancers love to experience success as they learn the art of dance. 
 
2.  Can I watch my child’s class? 
 
Parents are always welcomed to stay and watch their dancer’s class.  We have a large parent waiting 
area so that parents can view every exciting moment in class.  We also have free WiFi so that parents 
who need to accomplish other projects may do so while waiting for their children. 
 
 
3. Can I get immediate customer service? 
 
Many dance studios do not provide adequate customer service for their customers as a way to decrease 
operating expenses.  These centers have the teachers teaching classes and handling customer service in 
between classes.  This causes both class time and customer service to suffer negatively.  Customers do 
not receive immediate assistance and students do not receive all of the teacher’s attention.  Some 
studios will only provide customer service for a limited amount of time during the day, usually during 
afternoon class times.  This can be frustrating for customers who need assistance outside of this limited 
window of time. 
 
Here at Black Diamond Kids Center our customer service staffs’ responsibility is to provide customer 
service, not teach classes.  Our customer service mission is to ensure your experience here is 
exceptional.  Our customer service office opens at 9am, 6 days a week, so that you can receive the 
highest level of service when you need it.      
 
 
 
4.  Tell me about the recitals? 
 
The majority of dance studios have recitals.  Students that dance in the recital are required to have a 
costume for their dance.  Some studios make this process for parents exceptionally difficult by 



requiring them to sew their own costumes and complete their own alterations.  This can be frustrating 
for a busy parent.  
 
Black Diamond Dance Academy has two recitals a year.  Dance students have the opportunity to dance 
in the winter recital and summer recital.  The students love the recital, as it is a chance to show their 
family and friends all the things they have learned in class. 
 
 
5.  Is the facility clean, bright and inviting for kids?  
 
A dance studio should be clean, bright and inviting for your family.  You can determine this by simply 
walking through the facility.  As you walk around check the bathrooms as an indication of the 
cleanliness of the facility.  A center providing activities for children should be cleaned on a daily basis. 
 
Our entire facility is cleaned on a daily basis.  Our floors are mopped, carpets vacuumed, mats washed, 
bathrooms cleaned and areas disinfected everyday so that your time with us is clean and comfortable.  
We take pride in operating a clean facility as we believe it is a mark of our ability to provide you with 
an unforgettable experience. 
 
6. What other programs does your facility offer? 
 
This is an important question to make sure your experience is high quality and convenient.  In this 
busy world, our goal is to you simplify by decreasing the locations you have to travel for your 
children’s activities.   
 
As the only children’s activity center in our area, we specialize in sports, education and entertainment 
opportunities for kids and teens.  We provide the highest quality teaching, coaching and entertainment 
possible in all our programs, so that you not only receive the excellent value, but exceptional 
convenience.  Another customer benefit of attending Black Diamond is receiving discounts on multiple 
programs for your entire family.  One child can participate in gymnastics and one child can dance all at 
the same location.  If you find our program not reaching this level please immediately inform us so that 
we may make the necessary changes immediately.  
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(925) 516-6619 


